GRIEVANCE REDRESSAL
CELL

As suggested by the University Grant Commission, the
institution has established a Grievance Redressal cell to
provide a mechanism for the redressal of students’
grievances and ensure transparency in institutional
mechanisms and prevention of unfairness. The Grievance
Redressal Cell (GRC) aims to deal with all types of
grievances & complaints received from any student and
redress them as per requirement. The functions of the
committee are to look into the complaints put by any
student and judge it. The Grievance Redressal Committee
is also empowered to look into matters of harassment
within the campus through online/offline or

grievance/suggestion box.


https://forms.gle/mk4TErpvfaM28bGR7
https://svtec-kerala.org/wp-content/uploads/2024/07/Meeting-minutes-of-grievance-cell.pdf

OBJECIVES :

e To promote an equitable and uniform mechanism for
expressing the various issues faced by students

e To ensure that students receive timely assistance
and support for their issues

e To ensure a positive student -faculty relation

e To foster an attitude of responsibility and openness
among the institution and students

e To develop an attitude to express students problem

with open mindedness
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