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This Soffn.are as a Service Agreement (the "Agreernent,')
is rnade and entered into as of this

i6tl'da1, of N{a1'2024 (1'he "Eflective Date")

85, and Betryeen

EI\4BASE PRO StllT PI1IVATE LIN4ITED. existing and organized uncier the Lar,vs of Iiidian
Cotnpanies.Act. nhose address is ROOM l,lo l0i572.MG Universitv Innovation Foundation,
Priyadarshini Hills. Kottayam.Kerala. pin;6g6562. Inclia Hereafter.Called ,.Selice pror,ider,,.

Sree \/ivelianaltda Teachrer Education Clentre- Akkikkavu. Akathiyoor, Kerala 68051q. Hereafter
Called "Consunler".

Ternls and Corrdifirins

A-qreem ent: Prepare this a-sieement b}, the Sen,ice pror.ider . handover to the Consumer. Tite
Consu mer signs this agreernent. serrds it to the Seivice Provider by post or b1'enrail. The Service
Prol,ider also signs the a,nreement and sends the cop-_l to the Consunrcr b,v post or bl email
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Plan artd Plicin-s: E\lBASE soitriare is categoi'ized into iour dilferent Plans. Each Pl:n vaiies ir.,itl,.
its nrodules, features and price.
Selected PIan : as per the quotationisale order (attached)
Cost of the Platr : as per the quotation/sale order (attache-d)
N,iodules : Refer Why ENf BASE Boohlet (artached)
Add on lr.4odules : Refer WhI,EMBASE Boohlet (attached). lr'hich is ch:rgeable.

lnvoice attd parmcnts: tl-re Service Provider should prepare the invoice and slrarr- it to tire
Consumer. Transler the agreed pa)/ntent to tlre Seryice Froyider b), the Consumer as per the
pa\ ntent terir.
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4. Paytnerrt terra: Tlte Consumer must pay the amount to tlre Service Pror.ictrer in advauce rip on the
agreelnent.

5. Documents: Tl-re Consumer shoLrld lrand over the profile of the insritr-rtion. contact details, hish
resolutioii logo artd Data of tite Students. staff. liL:rrarv bool<s in excel sireet to the Service Pnovider.
Otritions are available to create accounts by the teaclrers and b1'the students.

6' Trainirlg of the application: l-ire Serr,ice Prol,ider should conduct training to tlre Consunrer
mentioned in the next clause. Further training u,ill be cirarged to ihe Consumcr b1' tl,e Service

IT
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7 . Tin-reline for the implementation of the application and Training sessions
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SL Stages of the Implementation tr)escription

I Signing of the Agreement Both parties has to sign the agreement

2 Transfer thc Pa.,,nreirt The pavment is to be transf'erred b1,'the Consurmer to
llie Serr-ice Pror icler

J Domain Creatiolt Next n,orking cial' alier translerring the Par,rnent.
Domain details ri'ill be transltlred to the Consunler.

A1 Data fi4igratiori Process Sen,icc Frovide r/App!ica tion provid es th c- data
templates l'r:r collectiug the data. Consumer
returns/import tlie data of student. libran, aitd lee
orrtstanding and *'ill process try the Senice
Frovider/Application

5 Training of E1\,'!BASE Pro Suit Training of thr' applicaticn to the Consunrer

6 Nurnber of training sessions Tirree free online sessions and One offline session

Priyadarshini llilis P.0
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Customer Support: If any typc of bugs or issues can be fbnvarded to rlie customer suppofi thrcusl.
designated ERP. The Service Providcr prioritizes the issue and rectifles" updating on ERP ri,hich
is accessible to the Consun-ler. I]AQ is available to access b1,the users of EN4BSE, Pr6 Suit.

Terms: This Agreement shall take effect on the Effective Date and shall continue irr force for Tu,o
(2.1 yeals (the "Initial Term"). Thereafter it n,iil be renc.,r, ed for one ( 1 ) y,ear renes,al tenns unless
terlriuated Lry'either llart)'\\/ith Sirt5,(60) da1,s notice priorto tlie end of the initial or any rerrerval
terrn.

1 0. Tcrmination: This agreemeut rvill be te nninatccl b), thc prorrisions of thc ,Terms', or by a thirty (30)
da1's prior termination llotice fi'om any of the parties. In the event tlrat the Comsumer ijoes not remit
furrds to the'service Provider in the timelrames set out then the Service Frovider reser\ie the right
to; 1) susperrd rheir activities lvith regard to the Consumer and u'ith no liability,to the Consumer
for an1'delays on services and 2) tenrinate tliis agreement r,r,ith the Comsumer rvithin fifteen (15)
clal's llotice. LJpon termination tlre data related to the Cosumer u,ill kre shared tirroush excel llle bv
Service Prol,ider.

1 1 . Confide i-rtialitri: The parties agree that an1' Confidential inlormation provided under tliis Agreement
slrall be held and maintained in strict confidence. Each parll, agr:ees to protect the confidentiali15,
of such inl'orniatiott in a mannerconsistentr,,'iththerval,a reasonable person rvould protect similar
Confidential Itlforiratiot-t. "Confidential lnformation" nteaus the information ancl materials rioticed
or marked b1' the Service Pro.r,ider or the Consumer as c-onficlential and proprietarl,. or ivhich

Iy be understood as conf-idential and proprietarv siven rhe rrature of the informatiolt
"Conl-tdential Inflonnation" does not include inlbnration that (i) is alreadv knorvn to
partv at tl,e tinte it is disclosed and has not been obtained rvronsful15,. (ii) becomes

without fault of tlre receiving parly. (iii) is independentlv developed by the
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receiviltc. party. (ir,) is approved for release irr uriting b1,the disclosing party. (v) is disclosed
u,ilhoul restriction bv the disclosing partv to a third part1,. or (vi) is disclosed pursuant to legal
obligations be,vond the conlrol of the clisclosing and receivirrg parties.

12.Legal Action: At the Service Provicler's request, thc Ccmstr*rer shall cooperate l'ully u,ith the
Service l"l'ovicler in anv ancl :rll Iegal actions taken br tlte Servicc Prolirier to protect its rights in
llre Sen'iee Pror.ider's .\ppiicatiorr (Eh,IB;\SE Pro SLrit; arrd in tl.re Service Fl"ovider's
Conildentrai I rrfbrnration.

13. Anv additional cLrslonrization n ill be clrarsed to the Consunrer

14.Taxes: riill be chanced accordirrg to the Indian l-ax lau'and u,ill be responsible to pa.,- b1, the
Consumer

15.This agreernent sirall be the nrost recent version distributed b1,the Service Frovider in the English
language ir, the fbrm oldocunrent files and one (l) set in hardcopy. The Consurner acknou,leciges
that the Docunrentation is protected b1, copyright and may' be reproduced or translated only, as
permitted in this Agreenrent. An1' translations of Documentation are derivative u,orks and are
ou,ned by the Sen.ice Provider.

1 6. AnT etidrtrentl 1-his Agt'eeurent shail not be deemed or cousirLreci to be modiileci. amencicci, rescincied,
cancelled or n'aived, in whoie or in part, except by u,ritten amendment signed by,the parties hereto.

17.No Third Party Beneficiaries: No entities not a party to this Agreement shall be deen'ied third party
benefi ciaries. hereunder.

lN WITNESS \\/llERE,OF. tlie parties lrave caused this Agreement to be executed as of the clate first above
rvritten.

EMBASE PRO SUIT PRIVATE LIMITED [The Consumer]

Signature (For the Provider)

A L-t*
;ts

sREE vrv€(ANi[3'f lli.,tonoNAL AND

n,ffia\luEffiffiffffitmg],,
Date: ttforfzrl Date: ( 6 I s-l , \

By: T R ShanmughanBy: Firoz K A

Title: ChairmanPriyadarshini 11itts P,0

PIN:686562

l(ottayarn, lftrala **
m
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Title: CEO


